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Optimization Theory

Beyond the Google My Business Dashboard

The Google My Business Dashboard provides most of the tools needed to create and optimize a
Google Business Profile. At AOI, we like to take advantage of every possible opportunity to share
with Google what a business has to offer in a format that it can understand and use. The processes
shared in this document will help you to be aware of many methods we implement for our clients.

Need to Know
There are many processes that you can perform outside of the GMB Dashboard that can affect the

visibility and search ranking of your Google Business Profiles. Here is a list of some of the most
effective methods we use.

1)  Update the business entrance and parking entrance for a business.

2)  Answer questions & update attributes.

3) Create a Google Local Guide’s List.

4) Create proper website links.

5)  Show off your events.

6) Get Followers.

7)  Using your short name to your advantage.



Beyond the GMB Dashboard

Update the business and parking entrance for a business.

You can manually set or update a business’s location pin in the Google My Business Dashboard. It
is very important that you have the location accurately set so that Google Maps can process
direction requests and track how popular a business is based on how many people visit it each
day. | bet you didn’t know that you could also identify the business and parking entrance for a
business though.

The only way to set the business entrance location is to get in your vehicle and use Google Maps
to navigate to the business. Once you reach your destination the Google Maps navigation screen
will display that you have arrived and ask you if you were satisfied with your trip. Click only 4 of the
5 smiley faces and most of the time Google will ask you to identify the business entrance. If the
business is far from the road, or in a parking lot with several other businesses, Google will prompt
you on the next screen to identify the parking lot entrance.
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Your recent trip to

BON APPETIT! Blue Ash Chili
Blue Ash Chili 9565 Kenwood Rd, Blue Ash, OH — Nov 11,2019, 11:16 AM

9565 Kenwood Rd, Blue Ash, OH 45242 PAAY W e } l i
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Your recent trip to

Skyline Chili

6645 Western Row Rd, Mason, OH — Nov 10, 2019, 12:04 PM

K.“ Walk the rest of the way

Is this the main entrance?

© ® ®

A Restart navigation to Blue Ash Chili

How satisfied were you with Google Maps on
this trip?

@ @ @ @ @ | Where on the buildig is the entrance you

Very dissatisfied Very satisfied used to get to Blue Ash Chili? Move the
map to adjust the location.

YES NO NOT SURE

o Save your parking C‘/J @

Save your current location as your parking 2
Iacation Chanaa Ineation NOT SURE

v/ DONE

SKIP/NOT APPLICABLE




Beyond the GMB Dashboard

Answer questions & update attributes.

You can set and confirm some business attributes in the GMB Dashboard in the Info section. This
feature is meant to be crowdsourced and updated by Google local guides after Google confirms
that they have visited the business.

The easiest way to trigger Google to request attribute updates for a business is to get in your
vehicle and use Google Maps to navigate to the business. Google will confirm that you have
arrived and if you have been to the business before it will ask if you want to answer a few
questions about the business. If this is your first visit to the business the request notification will
usually be delayed until after you have left the business.

Another great way to trigger the attribute request notification is to access your timeline in the
Google Maps app and confirm each business that you have recently visited. This will signal to
Google that you can answer questions about the business.

Skyline Chili Blue Ash Chili Thanks for answering
6645 Western Row Rd, Mason, OH 9565 Kenwood Rd, Blue Ash, OH Check out your lifetime stats

Can people go here just for dessert? Does this place offer takeout?

Questions answered

®

NOT SURE NOT SURE
MORE QUESTIONS




Beyond the GMB Dashboard

Create a Google Local Guide’s List.

Google Maps and Google Search contains a feature that will display a list of several businesses
that it feels are relevant to the user based on their search history and the locations that they visit.
Google curates many of these lists but has recently allowed Google Local Guides to publish their
own lists and make them public. These lists have begun to show up in search results along with
Google's own curated lists. When a business is included in one of these lists its signals to Google
that the business is more relevant than businesses that are not included in any lists.

Open the Google Maps mobile app, open the menu, and select “Your Places”. Click the “Saved”
tab at the top and select “+ New List”. Make sure to set the List Type to Public for your list to be
considered as a featured list. Click the pull-down info next to “Improve your list” for tips on how

make your list more likely to be featured.

Google Maps
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Your places

Your Timeline

Your Business Profiles

Your contributions

Your profile

Messages

Location sharing

Start driving

Wi-Fi only

Offline maps

Google Earth

Tips and tricks

3 Your places
Labeled Saved Following Reservations
=+ New list
YOUR LISTS
@ Favorites

Private - 1 place

[ Wanttogo

Private - 6 places

Starred places
Private - 1 place

Best Burgers in Cincinnati Ohio
Public - 12 places

My Favorite Asian Cuisine in Cincin...
Public - 11 places

& New list

Only you can see this

Improve your list

List name

List description

At least 4 places

Notes for each place

Photos for each place

Lists that meet all of the above criteria are more likely to be

featured on Maps. Learn more

Name

Name this list

Description

Give this list a description

LIST TYPE
Private
Nnhsvan ran viaw and adit
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Beyond the GMB Dashboard

Create a Google Local Guide’s List. (continued)

Here are some of the ways that Google Lists appear in search results and Google Maps.

Bonus: If you want a list of my favorite Asian restaurants in Cincinnati just send me an email and |
would be happy to share it with you.

< Over-The-Rhine

Featured lists

Best Nightlife:
Central Business D...
10 places - 283 views

Top Ice Cream -
Cincinnati
Visited 1/5 places - 1.3K

City guides Food & drink

Best Places for

a Rainy Day: Cinci...
7 places - 2.7K views

Country music
show
Visited 6/10 places

Things to do

Top Ice Cream - Cincinnati
By Phillip Gill - 5 places
22 followers - 1.3K views

Cincinnati loves its ice cream! While Graeter's is
fantastic, and a must try, there are other wonderful
ice cream places to enjoy as well. Check out this
list for some of the best throughout the city and the
surrounding suburbs.

+ Follow < Share

L]
Visited 1 of 5 places (]

View map

My Favorite Asian Cuisine in
Cincinnati
® Public - 11 places

Hi my name is Joseph Danzer. | am an avid Google
Local Guide, Virtual Tour Photographer, and Google City
Ambassador. These are some of my personal favorite
Asian restaurants in Cincinnati Ohio. | have included my
favorite and notable dishes for each restaurant.

v Public / Edit < Share

Visited 6 of 11 places (i ]

View map




Beyond the GMB Dashboard

Create proper website links for Google Business Profiles.

Adding website links to a Google Business Listing is important to both search ranking and the
quality of the Here are several tips to properly link the Google Business Profile to a website.

1. If your website has the ability to display a map or direction requests, use the Google
Business Profile, NOT the business address.

2. Display your Google Reviews on your website. (AOI software has a widget for this)

3. Add images from your GMB Gallery to your webpage. Bonus: | can show you how to
download images from your GMB gallery. Even the ones added by customers. You just

have to ask.

o
d | o I 1 HOME ABOUT SERVICES NEWS&TUTORIALS CONTACT & LOGIN
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“We are thrilled with our Virtual Tour that Joseph made for our business. The photos he shot are really great as well.
He did a fabulous job making our studio look so welcoming and beautiful! | would definitely recommend him to

anyone who wants to "showcase” their business!”

LINDA MERSHAD - OWNER AT PAINTBRUSH POTTERY




Beyond the GMB Dashboard

Show off your events.

Have you ever wondered why some businesses show up in search results for events that are
occuring near you? It’s not as simple as just adding an event post to your Google My Business
Dashboard. Adding the event post is a great first step and will the event to show up in Google

search in some instances..

The best way to give your events the best chance of showing up in search results is to make sure
that you have the event posted in several locations on the web in a format that Google sees as
relevant. | have curated a list of known websites and services that you can submit your events to.

Websites: eventbrite.com | eventful.com | meetup.com | facebook.com | eventupon.com

Bonus: Events can also populate Google search results if your website has an event feature or
calendar that follows common schema guidelines. For more info see: https:/schema.org/Event

& Events X

Date v Time v

e IR
Tomorrow - 6 PM

Light Up'Middletown in Middletown
Music - Smith-Park

North Pole Express 12/07/2019 03:00 PM

Celebration - Lebanon Mason Monroe Railroad

ol [
i By

Olde West Chester Christmas Walk

VanWeelden FinancialGroup

&« Mason Q
Upcoming events

Sat

4

Lebanon Horse Drawn Carriage Parade &
Christmas Festival
Celebration - Downtown Lebanon

Holly Jolly Vendor
Fair
NFL Event Warren County
Kenwood Towne Centre Fairgrounds

Today Tomorrow This weekend

This week This month

See more events

< -

Tomorrow - 4 PM

Happy Hour - Meet”, Drink”®, Level®
with GDG Cloud Cincinnati and
WAW

Food & drink - Fretboard Brewing Company

| < & Directions %) Add to calendar

About

This is a cross post from the GDG Cloud Cincinnati
Meetup meetup

https://www.meetup.com/GDG-Cloud-Cin... meetup.com

When

3 Wed, Dec 4
O 4-8PM

More info

& meetup.com v, (513) 914-4677

< -




Beyond the GMB Dashboard

Get Followers.

Google has added a follow feature to the Google Business Profiles on mobile devices. This
feature allows users to follow a business. When a user searches for a service or product that a
business they follow provides, the search results will favor businesses that they follow. The
businesses they follow will also appear in the “For you” section of their Google Maps app.

All of follow features for GMB can be found on the GMB mobile app and are not included on the
GMB Dashboard on the PC. From the GMB mobile app you can create a welcome offer and see
who is following a business on the customers tab. Bonus: Create a welcome offer for a business
and instruct employees to mention it to customers. Example: 10% off your next purchase.

Tire Discounters v
122 Moss Grove Blvd, Knoxville, TN 37922, Unite...

Get more reviews

Share your Business Profile and get
new reviews from customers

Share profile

Turn followers into customers

Create a special offer to welcome new followers.
Create welcome offer

Your followers @

Keep your followers engaged by posting. Share your
news, new products, deals, and events.

Total 6
In the last month +0
See your followers l-
= 2 7
Home Customers Profile More
< -

X

Turn new followers into customers

Create a reason for potential customers to follow you
and get your updates. Here's how it works:

Create a special welcome offer, such
Q as “20% off your purchase”

Meet new customers who come in to
e redeem it

Update customers on your business
D with posts on their For You tab

No thanks

= For you Re €
Yesterday

| LesanoN m

New post from Guideport Solutions
LLC

Have you prepared your business and
more importantly, your employees
for the holidays?

Nothing says, "give me a great review on

Be sure to help your business perform it's best
this holiday season! If you need some help, give
us ajingle! (See what we did there?)

CALL NOW

Guideport Solutions LLC

49 (45) A
Internet mfarketlng service - Lebanon Wantto go
@ Following
Q H
Explore Commute For you
< -




Beyond the GMB Dashboard

Using a business’s short name to your advantage.

One of the most difficult issues that arise with Google Business Profiles is the inability to directly
link to them like you can a website. Now that Google has implemented the ability to create a short
name for the business you can share the link directly with a user or through a hyperlink in an email
or on a website.

One of the most common uses of the new short name feature is to request Google Reviews using
a business’s short name in the hyperlink. Example: g.page/advanced-online-insights/review?gm

Bonus: Create a direct hyperlink to your clients Google Profile and share it with them to add to
their website or email signature. Example: Check us out on Google

Advanced Online Insights

x} Joseph Danzer (StreetView Photographer)
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This is by far the best business that | have ever visited. They changed my
life. Joseph Danzer is by far the most handsome, charismatic|human that |
have ever met. !
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